
 
 

 
OLDER WOMEN’S HEALTH RESOURCE GUIDE:  

LEARNING TO DEMAND AND RECEIVE BETTER CARE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

By Cacilia Kim  
California Women’s Law Center 
 
 
 
 
 
 
 
 
 
 
 
 



PREFACE 
 
Older Women’s Health Resource Guide:  Learning to Demand and Receive Better Care 
is intended to provide background information on basic healthcare rights in California.  
Receiving and/or reading this booklet does not make you a client of the California 
Women’s Law Center.  It is not intended to be, nor should it be relied upon, as legal 
advice.   
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The California Women’s Law Center works to ensure, through systemic change, that life 
opportunities for women and girls are free from unjust social, economic, and political 
constraints.  CWLC programs are designed to enable individuals to use the law that 
governs their rights and assist them in addressing the legal issues that perpetuate 
women’s growing poverty.  By focusing on Gender Discrimination, Violence Against 
Women, Women’s Health and Reproductive Justice, CWLC dedicates its resources to 
making the constitutional promise of equality a reality, and to protecting the rights of 
women and girls every day.   
 
 
©2006 California Women’s Law Center 
This document may be copied and distributed freely, without limitation, in either printed 
or electronic form, for “personal use” provided that the California Women’s Law Center 
is acknowledged as the author.  This document may not be reproduced in any form and 
sold for profit without the prior, written consent of the California Women’s Law Center. 
 

 
 
 

California Women’s Law Center 
6300 Wilshire Blvd., Suite 980 * Los Angeles, CA 90048 

Tel:  323.951.1041 * Fax:  323.951.9870 * Website:  www.cwlc.org 
 



Table of Contents 
 
 
INTRODUCTION         1 
 
 
USEFUL TERMS         3  
 
 
CHAPTER 1:  MANAGED CARE PLANS     5 
 
 PROBLEMS GETTING CARE        7 
  

APPEALING A DECISION BY YOUR HMO     10 
 
REQUESTING AN INDEPENDENT MEDICAL REVIEW   13 
 

 
CHAPTER 2:  THE MEDI-CAL SAFETY NET    22 
 
 APPEALING MEDI-CAL DECISIONS      24 
      
 
CHAPTER 3:  INSURANCE FOR THE MORE SENIOR  
WOMAN          31 
 
 MEDICARE:  PARTS A, B, C AND D      31 
 
 APPEALING A DECISION BY MEDICARE     36 
 
 APPEALING A DECISION BY A MEDICARE ADVANTAGE PLAN  40 
 
 EXPEDITED APPEALS PROCESS      42 
 
 APPEALING MEDICARE PART D:  PRESCRIPTION DRUGS   45 
 
 
CHAPTER 4:  PROTECTING YOURSELF IN A  
NURSING HOME        51 
 
 
 
 
 
 



CHAPTER 5:  GETTING AND STAYING INSURED   53 
 
 GET INSURED         54 
 
 STAY INSURED        56 
 
 
CHAPTER 6:  KEEPING YOUR JOB AND YOUR WAGES 63 
 
 JOB PROTECTED LEAVE       63 
 
 FINANCIAL ASSISTANCE WHILE TAKING LEAVE    67 
 
 
RESOURCES         71 
  
 
 
 
 
 
 
 
 
 


