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INTRODUCTION

According to the National Fair Housing Alliance, there were 31,202 reported
complaints of housing discrimination in 2018


This was the highest number ever reported since NFHA started collecting data in 1995



Data collected represents only a small portion of the estimated 4 million incidences of housing
discrimination that occur each year

Both the federal government and the California state government have tried to
address these issues by enacted laws prohibiting discrimination in housing


Fair Housing Act (Federal)



Fair Employment and Housing Act (California)



Unruh Civil Rights Act (California)

DISCRIMINATION
IN HOUSING

FEDERAL
AND STATE
LAWS

FAIR HOUSING ACT
 Enforced by the U.S. Department of Housing and Urban Development’s (HUD) Office of Fair Housing and Equal

Opportunity (FHEO)
 Protects people from discrimination when they are renting or buying a home, getting a mortgage, seeking housing

assistance, or engaging in other housing-related activities.
 Prohibits discrimination based on:


Race



Color



National Origin



Religion



Sex



Familial Status



Disability
For more info: https://www.hud.gov/program_offices/fair_housing_equal_opp/fair_housing_act_overview

CALIFORNIA’S FAIR EMPLOYMENT
AND HOUSING ACT



Enforced by the Department of Fair Employment and
Housing (DFEH)



Prohibits those engaged in the housing business – landlords,
real estate agents, home sellers, builders, mortgage lenders,
among others – from discriminating against tenants or
homeowners



Prohibits discrimination based on:


Race, color, religion, sex, gender, gender identity, gender
expression, sexual orientation, marital status, national
origin, ancestry, familial status, source of income,
disability, veteran or military status, or genetic
information of that person

UNRUH CIVIL RIGHTS ACT
 California law enforced by DFEH
 The Unruh Civil Rights Act requires “[f]ull and

equal accommodations, advantages, facilities,
privileges or services in all business
establishments.”

 The Unruh Civil Rights Act protects tenants

from discrimination based on:

 Sex, race, color, religion, ancestry, national

origin, disability, medical condition, genetic
information, marital status, sexual
orientation, citizenship, primary language, or
immigration status

SEXUAL
HARASSMENT IN
HOUSING

BACKGROUND: PROVIDING THE CONTEXT
 Women are vulnerable to sex discrimination and sexual harassment in

all stages of housing transactions.

 Harassment can happen at any stage of a housing transaction
 Sex harassment in housing manifests in many pervasive ways, usually

falling into five categories:


Abusive remarks



Unsolicited sexual behavior



Solicitation of sexual behavior by promise or award



Coercion of sexual activity by threat or punishment



Punishment upon rejection of sexual overtures

 Sex discrimination and sexual harassment disproportionately impacts

women of color and women living with low incomes

PROTECTIONS AGAINST
SEXUAL HARASSMENT
 Under both the Fair Housing Act and

California’s Fair Employment and Housing
Act, sexual harassment is a prohibited form
of sex discrimination

 There are two main types of sexual

harassment:

 (1) quid pro quo sexual harassment; and
 (2) hostile environment sexual harassment.

REGINA CAHAN, 1987

“When sexual harassment occurs at work, at that moment or at
the end of the workday, the woman may remove herself from the
offensive environment. She will choose whether to resign from
her position based on economic and personal considerations. In
contrast, when the harassment occurs in a woman’s home, it is a
complete invasion in her life. Ideally, home is the haven from the
troubles of the day. When home is not a safe place, a woman may
feel distressed and, often, immobile.”

DOMESTIC
VIOLENCE
AND HOUSING
RIGHTS

INTERSECTION OF DOMESTIC
VIOLENCE & HOUSING
 A lack of safe and affordable housing is cited as

one of the primary barriers to leaving an
abusive partner
 Domestic violence is one of the leading causes

of homelessness for women and their children.


More than 90 percent of homeless women
experience severe physical or sexual abuse at
some point in their lives



63 percent have been victims of domestic or
sexual violence

https://nnedv.org/spotlight_on/impact-safe-housing-survivors/

 Under California Code of Civil Procedure Section 1161.3, a

CALIFORNIA
CODE OF CIVIL
PROCEDURE
SECTION 1161.3

landlord is prohibited from evicting or otherwise forcing
someone to move out because they are a victim of domestic
violence, sexual assault, stalking, human trafficking, or elder
abuse.
 The statute applies where




(1) You can provide proof of:


A restraining order;



A police report; or



Documentation from a qualified third party from which you are
seeking assistance for resulting injuries

(2) The perpetrator of the violence does not live in the rented
unit or property.

A GU I D E FO R SU RVI VO RS O F D O M ESTI C VI O LEN CE

Identify at least two people that you can contact with a “code
word” to let them know if you are in trouble. Plan in advance
what they should do if you send them the code word.

If t here is an argument , ident ify an area of t he home you
can move t o where t here are no weapons and t here are
ways for you t o leave the house, apart ment, or building,
such as a door or window t o exit t he house/ apart ment .

Pack a bag wit h an ext ra set of keys, clot hes for you
and your children, a pay-as-you-go cellphone,
medicat ions, copies of import ant document s, et c.

Make copies or take pictures of your im portant docum ents for
yourself and send them to a trusted friend or relative. (IDs,
social security cards, im m igration docum ents, birth certificates,
health insurance inform ation, and Orders of Protection) Be
m indful of sending anything via phone or com puter. Please use
whatever m ethod is safest for you.

EM ERGENCY NUM BERS: If for some reason you are not able to
m ake emergency calls, give your children the safety number/s,
if they are old enough.

Ahead of time, you can not ify your local police st at ion of
your concerns. Let them know t he hist ory and your
concern of being in isolation due t o coronavirus. It may
be useful t o speak wit h t he Domest ic Violence officer.

In case you have to flee, create an exit plan ahead of time
with someone who could support this need. Is there a
trusted friend/relative who you can stay with, if needed?

Check your supplies and food. If you need food and do
not have t he money, check your local pant ry,
t emple/ church/ mosque, et c., or ot her communit y
organizat ions.
Remember t o keep your medicat ion in the safest, easily
accessible locat ion in case of emergency.

 Access support from California-based domestic violence organizations:

https://www.cpedv.org/domestic-violence-organizations-california

For some survivors, especially t hose quarant ined at
home wit h an abuser during coronavirus, no room may
feel safe, so we call it t he “safest rooms”. If you can at
least ident ify t he lowest risk areas, you may be able t o
reduce harm.

CODE WORDS: If you have children, decide how to
communicate urgency with them. For example, one survivor
would open her arms and her daughter knew that m eant to
come running to her for safety. Some survivors create a “code
word” with their children that means they should go to the
“safest room” in the home that you have already decided upon.

UPDATES AND CONSIDERATIONS AMID
COVID-19

With social dist ancing and quarant ining, survivors can
feel even more isolat ed, and abusers may use furt her
isolat ion as a power and control t act ic.
Ident ify t rust ed friends, relat ives or online support
groups where you can st ill connect virt ually. If you
have a friend who may be experiencing abuse, be sure
t o reach out t o t hem even more during t his t ime.

If you cannot leave your home, try to create a “peaceful
space” for yourself in your home (if that is safe for you).
You can draw pictures of a more peaceful place and put
them on a wall to help you take an emotional break to
visualize a more peaceful place. This is also an activity you
can do with your children. You can also write positive
affirmations and put them up on the wall to remind
yourself of your worth.

Consider keeping a list of your safet y plan in your
phone or wherever might be safe for you. Please
consider what is safest for you.
If you choose t o writ e your plan somewhere, consider
list ing only key words that help you remember t he
plan, but t hat would not be clear t o your abuser. If t his
is not safe, t ry t o memorize your plan, focusing on
memorizing at least one key emergency number on
your list of resources.

sanctuaryforfamilies.org/safety-planning-covid19

 24/7 safety planning support via the hotlines
 Local hotlines can be found using the searchable map linked above;

or

 The National Domestic Violence Hotline (thehotline.org): 1-800-

799-SAFE (7233) or TTY 1-800-787-3224

 Sanctuary for Families in New York created a safety planning guide

specifically for the COVID-19 pandemic that can be accessed at
https://sanctuaryforfamilies.org/wp-content/uploads/2020/03/Safety-PlanFlyer.pdf

 For more resources, visit https://www.cpedv.org/post/information-

about-coronavirus-covid-19-and-prevention and
https://www.futureswithoutviolence.org/get-updates-information-covid19/

ADDITIONAL RESOURCES


Break the Cycle helps youth ages 12-24 in Los Angeles County
who are survivors or are currently experiencing relationship
abuse.




LA County DV Hotline






Call or text (424) 209-2532 (9am to 5pm)
Call (800) 978-3600 (open 24 hours)

National DV Hotline


Text LOVEIS to 22522 or Chat via www.loveisrespect.org



Call (800) 799-7233 [TTY (800) 787-3224] (open 24 hours)

Teen Line


Text TEEN to 839863 (peer counselors available 6-9pm); or



Visit www.teenlineonline.org

REPORTING
AND
COMPLAINTS

HOW TO FILE A COMPLAINT
WITH HUD/FHEO


Online








https://www.hud.gov/program_offices/fair_housing_equal_opp/onlinecomplaint

Email


You can download a form at the link above



Local FHEO office:
https://www.hud.gov/program_offices/fair_housing_equal_opp/contact_fheo

Phone


1-800-669-9777 or 1-800-927-9275 for TTY.



You can also call your regional FHEO office at the phone numbers at the link
above

Mail


You can print out a form at the first link above and mail it to your regional
FHEO office

Information from: https://www.hud.gov/program_offices/fair_housing_equal_opp/onlinecomplaint

 Your complaint must be filed within one year of the last date of the

alleged discrimination.

 After you file, FHEO will either investigate the complaint or refer the

complaint to another agency to investigate.

 Once the investigation is complete, FHEO will determine whether

reasonable cause exists to believe discrimination occurred.

HUD/FHEO
COMPLAINT
PROCESS



If HUD determines that there is reasonable cause to believe that
discrimination occurred, HUD will issue a Determination of Reasonable
Cause and a Charge of Discrimination.



All complainants and respondents have 20 days after receiving notice of
the Charge to decide whether to have the case tried before a Federal
District Court judge. If no one does so, the case is heard by a HUD
Administrative Law Judge (ALJ).



If HUD finds that there is no reasonable cause to believe that
discrimination occurred, HUD will dismiss your complaint with a
Determination of No Reasonable Cause.

 In some cases, HUD or the Department of Justice may take legal

action to enforce the law.

Information from: https://www.hud.gov/program_offices/fair_housing_equal_opp/complaint-process



The U.S. Department of Justice will file a civil lawsuit on your behalf
in the U.S. District Court in the district in which the discrimination
allegedly occurred.


HUD/FHEO
COMPLAINT
PROCESS:
CIVIL ACTION IN
FEDERAL
COURT





You also may choose to intervene in the case and retain your own
attorney.

Either party may request a jury trial, and both parties have the right
to


appear in person;



be represented by legal counsel,;



present evidence;



cross-examine witnesses; and



participate in the discovery of evidence.

If the Federal Court decides in your favor, a Judge or jury may order
the following relief:


Compensation for actual damages



Permanent injunctive relief



Appropriate equitable relief



Reasonable attorney's fees



Punitive damages

Information from: https://www.hud.gov/program_offices/fair_housing_equal_opp/complaint-process



HUD/FHEO
COMPLAINT
PROCESS:
HUD
ADMINISTRATIVE
LAW JUDGE
HEARING



All parties have the right to


appear in person,



be represented by legal counsel



present evidence



cross-examine witnesses



conduct discovery of evidence.

HUD attorneys will be assigned to represent you during the ALJ hearing
at no cost to you




You may also choose to intervene in the case and retain your own attorney.

If the ALJ concludes a violation of the Fair Housing Act occurred, the
following relief can be ordered:


Compensation for your actual damages



Permanent injunctive relief



Appropriate equitable relief



Reasonable attorney's fees



Civil penalty to vindicate the public interest

HOW TO FILE A
DFEH
COMPLAINT



Generally, a complaint of housing discrimination must be filing
within one year after the date of the last discriminatory act.



To file a complaint with DFEH, you must file an intake form



To participate in the DFEH investigation process, DFEH says you
will need the following:





The specific facts and any records about the incident(s)



Copies of any documents that support your complaint

Once this information has been gathered, the intake form can be
filed:


Online: https://ccrs.dfeh.ca.gov/



By mail: https://www.dfeh.ca.gov/complaintprocess/



By phone: 800-884-1684 (voice), 800-700-2320 (TTY), or California’s
Relay Service at 711
 To find the contact information for your local office, visit

https://www.dfeh.ca.gov/locations/

Information from: https://www.dfeh.ca.gov/complaintprocess/

 DFEH will evaluate the facts and decide whether to accept

the case for investigation.

DFEH
COMPLAINT
PROCESS



If it does, DFEH will prepare a complaint form for your
signature.



The signed complaint will be delivered to the person or entity
that you believed discriminated against you.

 DFEH offers free dispute resolution services to encourage

parties to resolve the complaint in appropriate cases.

 When parties can’t resolve a complaint, the DFEH continues

an investigation to determine if a violation of California law
occurred.

 If DFEH finds there were probable violations of the law, the

case moves into DFEH’s Legal Division.


At that time, the parties are required to go to mediation.

 If mediation fails, DFEH may file a lawsuit in court.

DE P A RT M E N T OF F A I R E M P L OY ME N T & H OU S I N G
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 You can also file a separate civil lawsuit
 Under both state and federal law, a civil lawsuit must be filed

within two years of the date of the last discriminatory act

 If you already filed a complaint with HUD/FEHO or DFEH,

FILE YOUR OWN
CIVIL LAWSUIT

the time in which HUD/FEHO or DFEH processes your
complaint is not counted in the two-year filing period


Considerations when filing under federal law: While you can file
a lawsuit with a complaint pending, you may not be able to file a
lawsuit if you signed a HUD Conciliation Agreement or an
Administrative Law Judge has commenced a hearing for your
complaint.

 If interested in pursuing this route, contact an attorney well-

versed in housing discrimination law.

EVICTIONS IN
LOS ANGELES
DURING THE
DECLARED
EMERGENCY

 Mayor Garcetti has issued a moratorium on evictions for:
 Nonpayment of rent for tenants who are unable to pay

rent due to circumstances related to the COVID-19
pandemic
 ‘No-fault evictions’ where any member of the

household is ill, in isolation, or under quarantine.
 Ellis Act evictions

Los Angeles City Ordinance 186585 (effective March 31,
2020)
 Expands these protections to cover evictions based on the

EVICTIONS IN
LOS ANGELES
DURING THE
DECLARED
EMERGENCY
CONTINUED

presence of unauthorized occupants, pets, or nuisance
related to COVID-19

 Prohibits landlords/owners from charging interest or a late

fee on rent not paid under the provisions of the ordinance

 Applies to notices “and unlawful detainer actions based on

such notices, served or filed on or after” March 4, 2020, “the
date on which a local emergency was proclaimed.”

 Does not eliminate the renter’s obligation to pay rent:


All back rent will be due twelve months after the local
emergency period is lifted

 Protections in place until the expiration of the local

emergency period

 For more information and resources, visit

https://hcidla2.lacity.org/covid-19-renter-protections

THANK YOU!

ANY QUESTIONS?
CONTACT CALIFORNIA WOMEN’S LAW CENTER:
TELEPHONE: 323-951-1041
EMAIL: CWLC@CWLC.ORG

